Residential Rebate Credit Application Form

Please complete a separate form for each appliance/rebate credit

REBATE APPLICANT INFORMATION INSTALLATION ADDRESS INFORMATION
Name Name
Mailing address Location
City State Zip City State Zip
Phone no.
SS#/Tax 1.D. (last four numbers) (commercial property only)

Dwelling Information

Number of square feet heated in dwelling Number of family members
o Residential o New construction o Single family
o Commercial o Existing construction o Apartment
o Townhouse/condo
o Mobile home
o Business

Appliance Information

Appliance installed: o Water heater o Heat pump
Water Heater Heating/Cooling System
Water heater type replaced Heating system type replaced
o Electric o LPgas o Electric furnace o LPgas
o Nat Gas o Other o Elect space o Fuel oil
o Electric HP o Nat gas
o Other

Any cooling prior to new heat pump?

New water heater kW o Yes o No

**New water heater gallons **New heat pump SEER rating
(Must be 30 gallons or greater) (Must be 14 or greater)

**New WH efficiency rating/index **New heat pump size in tons
(Must be 0.91 or greater) (Must be 1 ton or greater)

**Attach documentation to application.

Attach copy of invoice or receipt including model no., serial no., installation address, and date.

Signature Date




City of New Bern Ordinances

Section 6, Electrical Equipment

Load Management

Paragraph 7, Appliance Rebate Policy

Effective February 1, 1996, the City initiated its Residential Appliance Rebate Program for heat pumps
and water heaters to reward customers for replacing their old and inefficient heating and air conditioning
systems or water heaters with new energy efficient electric appliances. Effective with building permits
issued 7/1/02, new construction will no longer be eligible for rebates. A $400 rebate credit is offered per
central heat pump (minimum 14 SEER rating and at least one ton) for replacement units. This rebate
applies to total electric heat pumps only; units which utilize gas or other fossil fuel in any way (including
hybrid units) will not be eligible for a rebate regardless of SEER rating. A $150 rebate credit is offered
per high efficiency water heater (minimum 0.91 energy factor) for replacement units. Load management
switches must be installed on these appliances. Customers must request a rebate credit for installing the
energy efficient heat pumps and water heaters by completing a Rebate Request Application and
submitting the appropriate documentation to the City of New Bern. After inspection and approval of a
Rebate Request Application form by the electric utility, the rebate credit will be applied to the customer’s
electric account. If necessary, the load management switches can be removed from these appliances, but
if the customer requests that the switches be removed within two years of the date that the rebate credit is
issued, then the full amount of the rebate credit will be charged back to the customer’s electric account.
A request for switch removal after two years but within four years of the date that the rebate credit is
issued will result in one-half of the rebate credit being charged back to the customer’s electric account. A
request for switch removal after four years from the date that the rebate credit is issued will result in none
of the rebate credit being charged back to the customer’s electric account. Under any circumstance that
the customer requests that the switches be removed, the customer will no longer be eligible to participate
in the Energy Efficient Residential Rate Schedule 07 with the corresponding 5% energy discount.

I have read, understand, and accept the terms of the above City of New Bern Appliance Rebate
Policy. Further, I hereby authorize the installation of the appropriate load management
equipment. | understand that | need to allow approximately eight weeks for processing.

Name (please print)

Signature Date

Please make and retain a copy of this application for your records.

Return this application to the Customer Service Office at 606 Fort Totten Drive or to the Utility
Office at 303 First Street, or mail to:

City of New Bern

P.O. Box 1129

New Bern, NC 28563-1129

Attn: Energy Management Representative
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