
 

 

 

 

 

 

 

Link to Bill Pay Issues 
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Leave City of New Bern government web site? 

Caution, you are now leaving the City of New Bern government website and entering an external website out of our domain. 

By clicking ACCEPT you acknowledge the City of New Bern is no way responsible 

for, or has control of, the content of an external website. 

 

Unable to link by clicking ACCEPT? Copy and save the following link into your browser to get to bill pay functions:  

https://abpp.aristainfo.com/abpp/CustomerLogin.aspx?ClientID=NBN 

 

A generic password will be provided on your next bill which allows you to set up a secure password 

and customer profile. The password will be located in the upper left hand corner of your bill. 
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